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1. PARTS AND COMPONENTS

Fig. 1.
1. Control panel
2. View window
3. Door
4. Safety lock system

Control panel
Fig. 3.
1. Display
2. Microwave
3. Defrost
4. Stop/Cancel
5. Start

2. BEFORE USE

Take the product out of the box. If the microwave has a protective film, tear it off before 
starting operation. Check carefully if there is any damage, and if there is, immediately notify 
the Technical Support Service.
The product must be placed on a flat, stable and dry place and kept away from corrosive 
materials, heat and humidity, such as gas burners or water.
The product must be placed in such way that the plug is accessible and must ensure an 
effective grounding in case of leakage in order to avoid electric shocks.
The microwave door must be closed in order to operate.
In case there is any manufacturing rests in the microwave cavity or on the heating elements, 
leave the microwave open to ensure good ventilation. In such case, it is recommended to heat 
a glass of water at high power for several times.
Warning: Do not remove the light brown mica cover that is attached to the microwave cavity 
to protect the magnetron.

3. PRODUCT INSTALLATION

Countertop installation
Place the appliance on a flat, stable surface.
Fig. 3.
The minimum installation height is 85 mm.
The rear surface of appliance shall be placed against a wall.
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Leave a minimum clearance of 30 cm above the microwave, a minimum clearance of 20 cm is 
required between the microwave and any adjacent walls.
Do not remove the legs from the bottom of the microwave.
Blocking the intake and/or outlet openings can damage the microwave.
Place the microwave as far away from radios and TV as possible. Operation of microwave may 
cause interference to your radio or TV reception.
Plug the appliance into a power supply.

Warning: Do not install microwave over a range cooktop or other heat-producing appliance. 
If installed near or over a heat source, the microwave could be damaged, and the warranty 
would be void.

4. OPERATION

Microwave cooking
Tap the microwave icon once. The default cooking time “0:30” will be displayed on the screen.
Tap the microwave icon several times to select the desired cooking time. The maximum cooking 
time is 60 minutes.
Tap Start to start cooking. The device will beep once and the countdown will be displayed. The 
default power level is P100 and cannot be changed.

0---5 min: 30 seconds
5---60 min: 2 minutes

Note: During microwave operation, each press on the Microwave icon will increase the cooking 
time by 30 seconds.

Time defrost
Tap Defrost to enter the Defrost mode. The microwave will display the default defrosting time 
“0:30”.
Tap Defrost repeatedly to set the desired defrosting time. The maximum time is 60 minutes.
Tap Start to start defrosting. The device will beep once and the countdown will be displayed. 
The default power level is P35 and cannot be changed.
Note: During the defrosting process, each press on the Defrost icon will increase the set time 
by 30 seconds.

Notes:
The device will beep every time a key is pressed.
During the configuration of settings, press Stop/Cancel to cancel all the settings. The device 
will automatically return to standby mode.
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If the door is opened during operation, press start to resume operation.
After a program is set, if Start is not pressed within 1 minutes, the settings will be cancelled.
After a program is finished, the device will beep every 2 minutes for 10 minutes.
In standby mode, press Stop/Cancel for 3 seconds or if there is no operation within 10 minutes, 
the screen will turn automatically off. Press any key to turn the display on again.

5. CLEANING AND MAINTENANCE

The device, as well as food rests, must be cleaned and removed regularly.
Unplug the cable from the power supply before starting the cleaning. Do not immerse the 
product in water or any other fluid during cleaning. 
The lack of maintenance and cleaning of the product may cause a deterioration on its surface 
and affect its lifespan. 
Do not use strong detergents, powder abrasives or metal brushes to clean the device. 
Do not remove the mica plate. 
When the microwave has been used for a long time, some strong odours may arise from inside.  
In order to get rid of them, follow one of the steps below: 
Place several lemon slices in a cup and heat them at high power for 2 or 3 minutes. 
Place a cup of red tea inside the microwaves and heat it at high power for 2 or 3 minutes. 
Place orange peels inside the microwaves and heat it at high power for 1 minute. 
Use a dampened soft cloth to clean enclosures, door, interior walls and the door frame.

Warning: All maintenance tasks must be strictly carried out by qualified technical personnel.

6. TROUBLESHOOTING

Problem Cause Solution

The device does not turn on The power cord is not 
plugged in properly.

Disconnect it and connect it 
again after 10 seconds.

Fuse blow or short circuit. Contact the Technical Support 
Service of Cecotec.

Faulty power outlet. Test the power outlet with a 
different appliance. 

The device does no heat Door not closed properly. Close the door properly.

Dim microwave light In low power microwave 
operation, the device light 
may become dim.

It is normal and does not 
affect the device operation.
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Steam accumulating in the 
door, hot air comes out of the 
vents.

During cooking, steam may be 
emitted by foods. Most will 
get out through vents, some 
of it may accumulate in the 
door.

It is normal and does not 
affect the device operation.

7. TECHNICAL SPECIFICATIONS

01396 GrandHeat 2000 Flatbed Black
01397 GrandHeat 2000 Flatbed White
Rated input power: 1150 W
Rated output power: 700 W
230 V ~ 50 Hz
Capacity: 20L
Made in China | Designed in Spain

8. DISPOSAL OF OLD ELECTRICAL APPLIANCES

The European directive 2012/19/EU on Waste Electrical and Electronic 
Equipment (WEEE), specifies that old household electrical appliances must 
not be disposed of with the normal unsorted municipal waste. Old appliances 
must be collected separately, in order to optimise the recovery and recycling 
of the materials they contain and reduce the impact on human health and 
the environment.

The crossed out “wheeled bin” symbol on the product reminds you of your obligation to dispose 
of the appliance correctly.
Consumers must contact their local authorities or retailer for information concerning the 
correct disposal of old appliances and/or their batteries.

9. TECHNICAL SUPPORT AND WARRANTY

This product is under warranty for 2 years from the date of purchase, as long as the proof 
of purchase is submitted, the product is in perfect physical condition, and it has been given 
proper use, as explained in this instruction manual.
The warranty will not cover the following situations:
The product has been used for purposes other than those intended for it, misused, beaten, 
exposed to moisture, immersed in liquid or corrosive substances, as well as any other fault 
attributable to the customer.


